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STUDENT LEARNING OUTCOMES 
At the end of this course, students will be able to: 

1) Describe the ethical principles relevant to psychologists  
2) Discuss basic therapeutic communication and interviewing skills relevant to conducting intakes 

and providing therapy 
3) Discuss basic tenets involved in conducting intake assessments, structuring an individual therapy 

session, and terminating treatment 
4) Describe recommended practices for providing culturally competent assessment and therapy 
5) Apply basic clinical and interviewing skills in the context of therapy sessions 
6) Use therapeutic communication and validation strategies in response to client 

verbalizations/statements 
7) Generate professional written session notes  

 
PREREQUISITES AND COREQUISITES 
Students entering this graduate course will be concurrently enrolled in graduate courses in Assessment I 
and Foundations of Psychotherapy I 
 
REQUIRED INSTRUCTIONAL MATERIALS (TEXTS AND ANCILLARY MATERIALS) 
The following books are recommended: 

• Wachtel, P. L. (2011). Therapeutic communication: Knowing what to say when – 2nd edition. 
Guilford Press: NY. 

• Sommers-Flanagan, J. & Sommers-Flanagan, R.  (2015). Clinical Interviewing – Fifth Edition.  
Wiley:  Hoboken, NH.  [ISBN 978-1-119-08423-5] 

 
All required readings (chapters and empirical articles) will be provided to students through Blackboard. 
 
UNIVERSITY POLICIES  
All students at the University of Toledo are expected to read, understand, and follow the academic 
policies that govern their attendance at the University. These policies include, but are not limited to, 
academic dishonesty, academic forgiveness, adding and dropping a course, grades and grading, and the 
missed class policy. Please use the following URL to read a comprehensive list of academic policies that 
pertain to you in this class and throughout your academic journey: 
http://www.utoledo.edu/policies/academic/undergraduate/ 
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university employees must be forwarded to the Title IX Coordinator.  The Title IX Office will then contact 
you regarding your rights, your option to participate in the investigation, interim safety measures and/or 
academic accommodations, and the need to proceed with an investigation (even if none is requested).  
Your participation in the process is voluntary.  You may call 419.530.3152 to file a complaint or visit the 
following website for more information and resources:  http://www.utoledo.edu/title-ix/.  Policies 
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Note writing: 20% 
 

After reviewing a tape of a mock therapy session in class, students will write a session note capturing that 
session. There is no page-length restriction or recommendation for this assignment; students should 
write whatever they believe is the most effective session note. This note will be written immediately 
after viewing the therapy session, during the same class, and handed into the TAs before class ends.  
 

LETTER GRADE 

Grade Percent Equivalent 
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COURSE SCHEDULE 

Note: Readings for each week are listed below. 

 

Week Date  Topic Faculty 
 

1 9/1  Introduction/expectations/clinic policies and procedures 
 

PM 

2 9/8  Professionalism and ethics – Part 1 
 

JE 

3 9/15  Professionalism and ethics – Part 2 
 

JE 

4 9/22  Professionalism and ethics – Part 3 
 

JE 

5 9/29  Therapeutic communication and basic clinical skills – Part 1 
 

JE 

6 10/6  Therapeutic communication and basic clinical skills – Part 2 
 

MTT 

7 10/13  Therapeutic communication and basic clinical skills – Part 3 
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Wachtel, P. L. (2011). Therapeutic communication: 
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Moyers, T. B. (2004). History and happenstance: How motivational interviewing got its start. Journal of 
Cognitive Psychotherapy, 18(4), 291-298. 
 
Moyers, T. B., Miller, W. R., & Hendrickson, S. M. L. (2005). How does motivational interviewing work? 
Therapist interpersonal skill predicts client involvement within motivational interviewing sessions. 
Journal of Consulting and Clinical Psychology, 73(4), 590-598. 
 
Week 9: In session exercises 

 
Goldfried, M.R., & Davison, G.C. (1994). Clinical Behavior Therapy. New York: John Wiley and Sons – 
Chapter 5: Relaxation Training 
 
Linehan, M. M. (1993). Skills training manual for treating borderline personality disorder. New York, NY: 
Guilford Press.  
 
Miller, W. R.,
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Sommers-Flanagan & Sommers-Flanagan (2015). Clinical Interviewing—Chapter 7:  Intake Interviewing 
and Report Writing. 


