Frequently Asked Questions (FAQS)

How will | receive my insurance information?
Once you are enrolled, you will receive an email from CISI Enrollments (enroliments@culturalinsurance.com), with the subject line
‘CISI Materials'. This email will contain the following:

1 Brochure (outlining the coverage of the plan) 1 Claim Form (if you need to submit a claim)
1 D Card 1 Link to create a login to our participant portal

1 Consulate Letter (to obtain your visa, if necessary) 1 Link to our CISI Traveler App
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Team Assist Plan (TAP)

The Team Assist Plan is designed by CISI in conjunction with the
Assistance Company to provide travelers with a worldwide, 24-hour
emergency telephone assistance service. Multilingual help and advice
may be furnished for the Insured Person in the event of any emergency
during the term of coverage. The Team Assist Plan complements the
insurance benefits provided by the Accident and Sickness Policy.

If you require Team Assist assistance, your ID number is your policy
number. In the U.S,, call (855)327-1411, worldwide call (01-312) 935-1703
(collect calls accepted) or e-mail medassist-usa@axa-assistance.us.

Emergency Medical Transportation Services

The Team Assist Plan provides services and pays expenses up to the
amount shown in the Schedule of Benefits for:

f Emergency Medical Evacuation
f Repatriation/Return of Mortal Remains
All services must be arranged through the Assistance Provider.

Emergency Medical Evacuation Benefit

The Company shall pay benefits for Covered Expenses incurred up to the
maximum stated in the Schedule of Benefits, if any Injury or Covered
Sickness commencing during the Period of Coverage results in the
Medically Necessary Emergency Medical Evacuation of the Insured
Person. The decision for an Emergency Medical Evacuation must be
ordered by the Assistance Company in consultation with the Insured
Person'’s local attending Doctor.

Emergency Medical Evacuation means: a) the Insured Person's
medical condition warrants immediate transportation from the place
where the Insured Person is located (due to inadequate medical facilities)
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