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�a�n�d� �a�s�s�e�s�s�m�e�n�t� �w�i�l�l� �b�e� �m�a�d�e� �o�n� �e�a�c�h� �u�t�i�l�i�t�y� �s�e�r�v�i�c�i�n�g� �t�h�e� �i�n�s�t�i�t�u�t�i�o�n�,� �i�n�c�l�u�d�i�n�g� �t�h�e�i�r� �p�e�r�f�o�r�m�a�n�c�e� �a�s� �a� �w�h�o�l�e� �a�n�d� 
�i�n� �t�e�r�m�s� �o�f� �e�a�c�h� �u�t�i�l�i�t�y�'�s� �i�d�e�n�t�i�f�i�a�b�l�e� �s�u�b�-�c�o�m�p�o�n�e�n�t�s�,� �o�n� �a� �r�e�g�u�l�a�r� �b�a�s�i�s�.� 
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�O�B�J�E�C�T�I�V�E�S� 

�A�.� �M�ain²�ain� �a� �r�e�li�a�b�l�e� �u²i�li²�y� �s�y�s²�e�m� �fo�r� ²�h�e� �h�e�a�l²�h� �an�d� �s�a�f�e²�y� o�f� �p�a²i�en²�s�,� �vi�si²o�r�s�,� �s²�u�d�en²�s� �an�d� �s²�a�f�f�.� 

�B�.� �P�ro�vi�d�e� �a� �c�u�r�r�en²� �a�c�c�u�r�a²�e� in�v�en²o�r�y� o�f� �s�y�s²�e�m�s� �an�d/o�r� �co�m�pon�en²�s� o�f� ²�h�e� �u²i�li²�y� �s�y�s²�e�m�s� ²�h�a²� 
�s�u�p�po�r²� ²�h�e� �p�h�y�si�c�a�l� �en�vi�ron�m�en²� �an�d� ²�h�a²� �r�eq�ui�r�e� �r�e�g�u�l�a�r� o�b�s�e�r�v�a²ion� �an�d/o�r� �m�ain²�en�an�c�e�.� 

�C�c�.� �P�ro�vi�d�e� �a� �p�r�e�v�en²i�v�e� �m�ain²�en�an�c�e� �p�ro�g�r�a�m� in� o�r�d�e�r� ²o� �a�s�s�u�r�e� ²�h�e� on�goin�g� �p�e�r�fo�r�m�an�c�e� �an�d� 
�r�e�li�a�bi�li²�y� o�f� �u²i�li²�y� �s�y�s²�e�m�s�.� 

�D�.� �P�ro�vi�d�e� �a� �r�e�co�r�d� �k�e�e�pin�g� �s�y�s²�e�m� in� o�r�d�e�r� ²o� �e�v�a�l�u�a²�e� �an�d� �moni²o�r� ²�h�e� �u²i�li²i�e�s� �s�y�s²�e�m�s� �fo�r� �p�ro�m�p²�,� 
�e�f�f�e�c²i�v�e� �r�e�so�l�u²ion� o�f� �con�c�e�m�s� o�r� i�s�s�u�e�s�.� 

�E�.� �P�ro�vi�d�e� �f�ai�l�u�r�e� �con²in�g�en�c�y� �p�l�an�s� �fo�r� �p�ro�m�p²� �r�e�p�ai�r� o�r� �r�e�p�l�a�c�e�m�en²� �an�d� �fo�r� �p�ro�vi�din�g� �s�u�b�s²i²�u²�e� 
�s�u�p�po�r²� �so� ²�h�a²� �li²²�l�e� o�r� no� in�c�r�e�a�s�e� in� �ri�s�k� ²o� �p�a²i�en²�s�,� �vi�si²o�r�s�,� �s²�u�d�en²�s�,� o�r� �s²�a�f�f� o�c�c�u�r�s� �d�u�rin�g� 
�f�ai�l�u�r�e�.� 

�F�.� �P�ro�vi�d�e� �fo�r� �ei²�h�e�r� ²�h�e� �In�s²i²�u²ion�a�l� �an�d/o�r� �Ho�s�pi²�a�l� �S�a�f�e²�y� �Co�m�mi²²�e�e� �a� �s�u�m�m�a�r�y� o�f� i�s�s�u�e�s� �an�d� 
�p�ro�b�l�e�m�s�.� 

�G�E�N�E�R�A�L� �S�C�O�P�E� �O�F� �S�E�R�V�I�C�E� 

�T�h�e� �s�co�p�e� o�f� ²�h�e� �U²i�li²i�e�s� �M�an�a�g�e�m�en²� �P�ro�g�r�a�m� in�c�l�u�d�e�s� �moni²o�rin�g� �an�d� �e�v�a�l�u�a²ion� �a�c²i�vi²i�e�s� �fo�r� ²�h�e� 
�m�a�jo�r� �u²i�li²i�e�s� �an�d� ²�h�ei�r� �co�m�pon�en²�s� �d�e�s�c�ri�b�e�d� �b�e�lo�w�.� �To� �en�s�u�r�e� �co�m�p�li�an�c�e� �wi²�h� �Join²� �Co�m�mi�s�sion� 
�En�vi�ron�m�en²� o�f� �C�a�r�e� �S²�an�d�a�r�d�s�,� �e�a�c�h� �m�a�jo�r� �u²i�li²�y� �wi�l�l� �h�a�v�e� �po�li�ci�e�s� �an�d� �p�ro�c�e�d�u�r�e�s� �w�hi�c�h� �co�l�l�e�c²i�v�e�l�y� 
o�u²�lin�e� �a� �w�ri²²�en� �s�a�f�e²�y� �p�ro�g�r�a�m� ²�h�a²� in�c�l�u�d�e�s� �a� �U²i�li²�y� �P�r�e�v�en²i�v�e� �M�ain²�en�an�c�e� �p�ro�g�r�a�m�,� �an� on�goin�g� 
�moni²o�rin�g� �p�ro�g�r�a�m� �an�d� �a� �F�ai�l�u�r�e� �Con²in�g�en�c�y� �P�l�an�.� �In� �a�d�di²ion�,� �an� in�v�en²o�r�y� �wi�l�l� �b�e� �k�e�p²� on� �a�l�l� �k�e�y� �s�u�b�-� 
�co�m�pon�en²�s� o�f� �a�l�l� �u²i�li²i�e�s�.� �R�e�f�e�r�en�c�e� �S²�an�d�a�r�d� �O�p�e�r�a²in�g� �P�ro�c�e�d�u�r�e� �U�S�-�0�8�-�0�0�0�.� 

�P�a�g�e� �3� o�f� �3


