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Standard Operating Procedure 

In the event of a total or partial loss of the domestic water supply, immediate steps will be taken to notify personnel and to 
minimize the time needed to restore domestic service to the disrupted areas. 

Purpose 

To provide a systematic approach to restoring of domestic water service by outlining specific procedures which are designed 
to enhance communication and the safety and protection of all occupants affected by a loss of domestic water service. 

Procedure 

1. Any person experiencing either a total loss of domestic water 



10. 

12. 

13. 

The Central Control Operator on duty may have to periodically relate the status of the domestic water outage to the 

Building Coordinators in preparation for announcements to be made over the P.A. systems by the Telephone 

Operators. 

The Director, Facilities Maintenance, along with the responding supervisory staff, shall evaluate the severity of the 
problem and take appropriate action in restoring normal domestic water service back to the area(s) affected by the 

outage. 

The 



14. 

15. 

16. 

17. 

The lawn-irrigation well, located on the south side of Dana Center, is also capable of supplying potable water on site 
at 300 gallons per minute. 

Tie-in connections from the alternate water supplies to the normal domestic water distribution loop or building water 
mains should be connected to the closest fire hydrant to the area or building being serviced. Isolate main by closing 

appropriate shut-off valves. 

Temporary water may be boosted to the upper floors of the Hospital via the domestic water booster pumps operated 
in the "hand" position or mode. 

When water service is fully restored facilities will flush all systems for a minimum of 10 minutes or until all water 

runs clear. 
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