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A. Proper products and quantities are obtained from storage.
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B. Shipments are delivered on time and in a cost-effective manner.

Business risks
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C. Shipments are delivered undamaged.
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D. Installations are made on a timely basis in accordance with customer expectations.
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H. Shipments are accurately and completely recorded on a timely basis.
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J. Shipment and installation transactions are reliably processed and reported.
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