
A.  Modifications to systems software are authorized and approved. 
B. Systems software modifications are appropriately tested. 
C. Access to systems software is restricted. 
D. Systems software and related documentation are evaluated adequately. 
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Effectiveness and efficiency of operations 
 
A. Modifications to systems software are authorized and approved. 
 
Business risks 

• Improper or uncoordinated modifications to systems software will cause errors in 






