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(A) Policy Statement 
 
It is the policy of The University of Toledo Medical Center (UTMC) to authorize, schedule and 
coordinate pharmaceutical company representative activities as they interact with the UTMC medical, 
pharmacy, nursing, other professional staff members, students, and residents.   
 
(B) Purpose of Policy   
 
This policy is necessary for the protection of physician and staff efficiency, integrity, and to ensure 
patient privacy. The goal is to avoid conflicts of interest and any perception of influence or impropriety. 
This policy applies to physicians, residents, fellows, medical house staff and students working or 
studying at the UTMC.  It is acknowledged that pharmaceutical representatives can provide valuable 
information, however, they are not considered as essential experts or consultants in the care of patients at 
this institution. The Director of Pharmacy is responsible for overall compliance with and enforcement of 
this policy and procedure.   
 
(C) Procedure  
 
1. Registration while on premises 

A. All vendors are required to sign in and out through the Purchasing department vendor process. 
This requires the vendor to log Representatives are not permitted access to: 

 Any inpatient care areas or direct patient care areas such as Patient Rooms, Procedure 
Rooms (i.e., OR, Cath/EP Lab, Imaging), Patient Observation Rooms, Hospital Inpatient 
Nursing Stations, and Emergency Room except as described in the next section. 

 The only exception is the use of conference rooms for scheduled educational experiences. 
 Inpatient and outpatient dispensing ar
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 Outpatient nursing stations during non-patient care hours or by physician invitation at other 
times 

 All public areas of the UTMC and clinics  
 Faculty and staff offices by appointment or invitation 
 Pharmacy administrative and purchasing offices by appointment or invitation 
 Office of Clinical Manager or Assistant Director by appointment or invitation 
 Patient care areas on the invitation of an attending physician or 
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