
and University Behavioral  

Intervention Team (UBIT) to aid 

faculty and sta� as they encounter  

behavior that is disruptive, threat -

ening or indicates distress. 

Please familiarize yourself  
with this guide. 

Referrals are addressed promptly. The 



DISRUPTIVE  



After the threatening behavior 
has been addressed:

 � If the behavior was exhibited by a  
student, complete an incident report 
for the Office of Student Conduct  
and Community Standards –  
utoledo.edu/report.

 � Your report should include:

 � Specifics regarding the incident  
(student name, behavior, location, 
date, time, etc).

 � Your response to the incident.

 � Response from UToledo Police.

 � Consult the Office of Student Conduct 
and Community Standards about what 
you deem to be appropriate next steps.

 � Document the incident via email or your 
department procedure and share with 
your direct supervisor.

DISTRESSED  
B E H A V I O R 

Distressed behavior indicates that  
a person is coping with a serious  
mental health or a significant life issue. 
Distressed behavior may cause others  
to worry about the person’s own safety  
or the safety of others.

Distressed behavior and signals may 
include: 

 � Drastic change in academic  
performance or behavior

 � Undue aggressiveness

 � Exaggerated emotional response  
that is obviously inappropriate to  
the situation

 � Feelings of depression or hopelessness

 � Hyperactivity or rapid speech

 � Drastic difference in personal hygiene

 � Confusion

 � Dependency

 � Loss of contact with reality

 � Verbal/written references to suicide, 
homicide or assaultive behavior

 � Isolation from friends, family or  
classmates

 � Excessive absence or tardiness

If the individual discloses that there  
has been an act of sexual misconduct, 
let them know as soon as possible that 
anything they tell you may be reported to 
the Title IX Office, and you can help them 
reach a confidential counselor if that is 
their preference. 

When addressing distressed 
behavior:

The DOs

 � DO speak with the student privately.

 � DO let them know you are concerned 
about their welfare.

 � DO express your concern in genuine, 
non-judgmental terms.

 � DO tell them you are willing to help.

 � DO make referrals to the appropriate 
resources.

 � DO listen carefully to what he/she  
is saying.

 � DO help them explore options.

 � DO explain that help is available, and 
seeking help is a sign of courage rather 
than weakness.

 � DO maintain clear and consistent 
boundaries and expectations.

 � DO recognize your limits.

 � DO document the behavior and your 
response in written communication to 
your supervisor and appropriate others.

The DON’Ts

 � DON’T promise confidentiality.

 � DON’T judge or criticize.

 � DON’T ignore unusual behavior.

 � DON’T make the problem your own.

 � DON’T involve yourself beyond the 
limits of your time or skill.

If you feel threatened or endangered,  
call UToledo Police immediately  
at 419.530.2600.

Concerned about a student?
 � Call UToledo Police at 419.530.2600 or
 � Visit utoledo.edu/report to complete a Rocket Care form. 




